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Are you asking the
Right Questions



Medicare
Solutions

Hello and

Welcomel!

Michael Jakubic

Director of Medicare & Individual
Sales




Our goals today

D Learning

? Asking Questions

a7 Building Confidence /
Educating the Consumer



Our goals today




We will cover
Level set

= The four ‘parts’
of Medicare

= Types of Medicare
Plan




We will cover

= Reasons to change
your Medicare plan

= 5 Simple questions to
get you started







Health Insurance
for people...

65 or older






Health iInsurance
for people...

any age with
End Stage
Renal Disease




Hospital Care Medical Care

A B

The four ‘parts’ of Medicare

C D

Medicare Prescription
Advantage Plan Drug Coverage



Hospital Care Medical Care

A B

Original Medicare




Why Original Medicare
may not be enough

No prescription drug coverage

&




Why Original Medicare
may not be enough

No dental / vision / hearing

RN




Why Original Medicare
may not be enough

Generally only covers

80%

of medical and hospital costs




That's why: +

33%0

of Medicare eligible people
have additional coverage

Based on combined Medicare Advantage, Medicare Supplement and Group Medicare enrollment,
per April 2015 Kaiser Foundation report.






Original Medicare plus...

(Retiree coverage provided by or in part
by the employer that you or your spouse
retired from.)



Original Medicare plus...

‘33 Prescription Drug Plan



Original Medicare plus...

Medicare Supplement often called
Medigap



Original Medicare plus...

Supplement
+ Prescription Drug Plan



Original Medicare plus...

Medicare Advantage Plan

Plans like
HMO, PPO, or HMO-POS






Reasons to change your
Medicare Plan:

Change In
Health Status

(Not always for the bad)



Reasons to change your
Medicare Plan:

Life Style

Are you doing the same things at 75
that you did at 657



Reasons to change your
Medicare Plan:

Costs

$ And this is more than monthly
premiums

(Copay, Co-insurance, Deductibles)



Reasons to change your
Medicare Plan:

" Benefits
A (medical, prescription)

Plan benefit change annually

Are you paying for benefits your not
utilizing?



Reasons to change your
Medicare Plan:

@ Doctor/Hospital

Does you plan cover your doctor and/or
the Hospital you want to go to?



Reasons to change your
Medicare Plan:

t$ Value

More than Premiums & Benefits

Programs, activities, tools that support
your lifestyle and health goal



Reasons to change your
Medicare Plan:

Customer
Service
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Question 1:

How much health care did |
use last year?

Any Reason you think that will change?

Original Prescription Medicare Medicare
Medicare (only) Advantage Plans Supplement

NOT MUCH A LOT



Question 2:

How much am | paying Iin plan
Premiums?

= Did you get an increase”?
= How does it compare to your friends?
= Are you struggling to make payments?

Original Prescription Medicare Medicare
Medicare (only) Advantage Plans Supplement

LESS MORE



Question 3:

How much did | spend In out-
of-pocket costs?

= Copays, Co-insurance, Deductible
= Non covered services (Vision/Dental)

Medicare Medicare Prescription Original
Supplement Advantage Plans (only) Medicare

LESS MORE



Question 4:

Do | have access to the network
of doctors and hospitals | need?

= Lot’s of doctors but | only see one
= Referrals (Need permission)
= Emergency and Urgent care

Medicare Advantage Medicare Supplement

- HMO-POS Original Medicare

I\H/Ilie/%care Advantage & PPO Prescription (only)
LESS MORE

$ $$5



Question 5:

Does my plan help support my
health care needs and goals?

= Such as dental benefits, vision benefits, wellness
dollars, gym membership.

= Care coordination

= Health improvement programs / Online tools

Oriainal Medicare Medicare Supplement Medicare
J Prescription (only) Advantage Plans

LESS MORE









Your doctor(s),
hospital, pharmacy

Your prescriptions

Any particular services
or specialties






Monthly premiums
Out-of-pocket costs

Extra benefits like
dental/hearing/vision/wellness

Customer service/
guality/reputation
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Key Dates

You can only change your
Medicare Advantage at
certain times each year:

Oct. 15t thru Dec. 7t — Annual
Enrollment Period

The Fall of each year is a good
time for your annual Health Plan
CHECK-UP




It's about making sure you
have the coverage you need...
from a company you feel

good about



Wwant to
learn more~?

Call HAP Medicare Solutions
(800) 868-3153

Come to an In-person meeting

Visit choosehap.org/medicare






